
Check-in & get your Smart Key prior to
arrival, meet other guests & find out what’s
on where you're staying.

CHECK IN STEP:CHECK IN STEP:

SmartKeys
Your phone is your key. Access your room with the tap of a button.

Step 1: Pre Check In from GOKI before your arrival
Before arriving, refer back to the confirmation email and locate the
"Check In Now" button. Once complete you will receive another
email with your room number.  

Step 2: Arrival
Scan the QR code placed at the reception counter. Enter your
confirmation number as well as confirm your last name. 

Step 3: Access
An email will be sent with your unique door code. Type the code as
shown on your door lock followed by the check mark and enjoy your
stay! The smart locks tend to go offline in between uses, so try
tapping the screen first to wake it up. 
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